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PROJECT PROFILE: VERMONT INTERVENTIONAL SPINE CENTER {Colchester, Vermont}

VERMONT INTERVENTIONAL SPINE CENTER (VISC) in Colchester,  Vermont is a recently 
opened medical office specializing in non-operative interventional spine disorder evaluation and 
management. 

Following discussions with VISC, Exterus Business Furniture determined that ergonomic seating 
was essential for this medical environment.  The following chairs were selected due to their 
ergonomic design: Hon Pagoda® stacking chairs for the break room and Hon Versant™ chairs 
for the waiting room.  Hon 7800 Series Task seating and 800 Series lateral files were used in 
both the reception area and at the nurse’s station.

The private offices were outfitted with Hon Valido™ L Workstations which combines the 
durability of laminate with a decidedly upscale impression.  Hon Park Avenue® 5000 Series 
executive chairs were chosen for these offices for their details, from a fully upholstered back to 
the warmth of select hardwood accented arms.  Hon 2110 Invitation® Guest Wood chairs 
were also chosen for the private offices guest seating for their inviting cushions and warm 
wood accents.  
    
Exterus Technology for Business worked in collaboration with Teligence Partners of Shelburne, 
Vermont to offer VISC the best in business technology.  Together we coordinated from the 
outset the carrier selection, the installation of the telephone service and internet connections 
and the installation of the telephone system.  A traditional Comdial DX-120™ PBX (private 
branch exchange) phone system was selected for its flexibility and expandability.  Cabling and 
installation of the phones, programming an auto-attendent, configuration of the system to route 
calls according to the needs of the practice, ten extensions, voice mail and staff training were 
included in the package.   An Exterus Xerox Authorized sales representative specified and 
installed a Xerox WorkCentre™ 232 copier, a 32 ppm machine that makes multi-tasking easy.  
Exterus also provided consulting services to custom integrate the clients IBM medical billing 
system for the WorkCentre 232™ solution. 

Exterus - The one-stop shop for all your business needs!
www.exterusfurniture.com | www.exterusbusiness.com | www.teligencepartners.com

SPECS
3 private offices
5 exam rooms
1 break room
1 waiting area
1 nurse’s station
1 reception station
PBX Phone System
Xerox Photocopier

PROCESS
Developed list of clients needs
All departments worked together to meet 
the needs of the client in a timely manner
Collaborated with Teligence Partners on 
carrier selection, internet connections, and 
telephone service
Specified and installed phone system,
furniture, and photocopier
Staff training on the use of the technology
to maximize workflow and productivity

FUNCTIONAL DETAILS
New medical office setting requiring
furniture, phone system and copier
Patient-friendly ergonomic seating
a necessity
Flexible/expandable phone system
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